
Heat Complaint Emergency Numbers 
 

 
Municipality 

 
Normal Business Hours 

Weekends, Nights & 
Holidays 

Ardsley 
Building Department 
(914) 693-6961 
Fax (914) 693-3706 

Police Department 
(914) 693-1700 

Bedford 
Building Department 
(914) 666-8040 
Fax (914) 666-2026 

Police Department 
(914) 241-3111 

Briarcliff Manor 
Building Department 
(914) 944-2770 

Police Department 
(914) 941-2130 

Bronxville 
Police Department 
(914) 337-0500 

Police Department 
(914) 337-0500 

Buchanan 
Building Department 
(914) 737-1033 
Fax (914) 737-6587 

Police Department 
(914) 739-6776 

Chappaqua 
(Town of New Castle) 

Building Department 
(914) 238-7274 
Fax (914) 238-5177 

Police Department 
(914) 238-4422 

Cortlandt 
Building Department 
(914) 734-1010 
Fax (914) 293-0991 

None 

Croton-on-Hudson 
Building Department 
(914) 271-4783 
Fax (914) 271-3790 

Police Department 
(914) 271-5177 

Dobbs Ferry Building Department 
(914) 231-8512 
Fax (914) 693-3470 

Police Department 
(914) 693-5500 

Eastchester Building Department 
(914) 771-3317 
Fax (914) 771-3322 

Police Department 
(914) 961-3464 

Elmsford Building Department 
(914) 345-1553 
Fax (914) 592-8129 

Police Department 
(914) 592-8383 

   



Greenburgh Building Department 
(914) 993-1562 
Fax (914) 993-1570 

Police Department 
(914) 682-5300 

Harrison 
Building Department 
(914) 670-3050 
Fax (914) 835-7491 

Police Department 
(914) 967-5111 

Hastings 
Building Department 
(914) 478-3400 ext. 612 
Fax (914) 478-4624 

Police Department 
(914) 478-2344 

Hawthorne 
Building Department 
(914) 742-2305 

Police Department 
(914) 769-1998 

Irvington 
Building Department 
(914) 591-8335 
Fax (914) 591-5870 

Police Department 
(914) 591-8080 

Larchmont (V) 
Building Department 
(914) 834-4349 
Fax (914) 833-2170 

Police Department 
(914) 834-1000 
 

Lewisboro 
Building Department 
(914) 763-3060 

Police Department 
(914) 763-8903 

Mamaroneck 
(Town) 

Building Department 
(914) 381-7830 
Fax (914) 381-8473 

Police Department 
(914) 381-6100 

Mamaroneck 
(Village) 

Building Department 
(914) 771-7731/32/33 

Police Department 
(914) 777-1122 

Mount Kisco 
Building Department 
(914) 864-0019 
Fax (914) 864-1085 

Police Department 
(914) 241-1100 

Mount Pleasant 
(Valhalla, Hawthorne and 

Thornwood) 

Building Department 
(914) 742-2305 

Police Department 
(914) 769-1998 

Mount Vernon (C) 
Building Department 
(914) 665-2486/83/84 

Fire Department (until 12 am) 
(914) 665-2626 

New Castle 
(Town) 

Building Department 
(914) 238-4723 
Fax (914) 238-5177 

Police Department 
(914) 238-4422 

New Rochelle 

Building Department 
(914) 654-2036 
will respond between 8:30 am – 
4:30 pm  

Building Department 
After hours call (914) 654-2000 
ext. 5  and follow the menu – 
leave message 



 
North Castle 

 
Building Department 
(914) 273-8625/8626 
Fax (914) 273-3554 

 
Police Department 
(914) 273-9500 

North Salem 
Building Department 
(914) 669-5952 
Fax (914) 485-1920 

Leave message 
(914) 669-5540 

Ossining 
(Town) 

Building Department 
(914) 762-8419 
Fax (914) 944-0195 

Police Department 
(914) 762-6007 

Ossining 
(Village) 

Building Department 
(914) 941-3199 
Fax (914) 762-6813 

Police Department 
(914) 941-4099 

Peekskill 
Building Department 
(914) 737-3400 
Fax (914) 734-2770 

Police Department 
(914) 737-8000 

Pelham 
(Village) 

Building Department 
(914) 424-2811 or 231-3320 

Police Department  
(914) 738-2000 

Pelham Manor 
(Village) 

Building Department 
(914) 738-8820 

Police Department 
(914) 738-1000 

Pleasantville 
Building Department 
(914) 769-1926 
Fax (914) 769-5519 

Police Department 
(914) 769-1500 

Port Chester 
Code Enforcement 
no heat, no water, rodents  
(914) 305-2552 

Police Department 
(914) 939-1000 

Pound Ridge 
Building Department 
(914) 764-4634 
Fax (914) 764-0102 

Police Department 
(914) 764-4206 

Rye 
(City) 

Building Department 
(914) 967-7372 

Police Department 
(914) 967-1234 

Rye Brook 
Building Department 
(914) 939-0668 

Police Department 
(914) 937-1020 

Scarsdale 

Building Department 
(914) 722-1140 

Police Department 
(914) 722-1200 or 
Fire Department 
(914) 722-1215 

 
Sleepy Hollow 

 
Building Department 
(914) 366-5124 or 5116 

 
Police Department 
(914) 631-0800 



 

Somers 
Building Department 
(914) 277-3539 
Fax (914) 277-3790 

Police Department 
(914) 232-9622 

Tarrytown 
Building Department 
(914) 631-3668 
Fax (914) 631-1571 

Police Department 
(914) 631-5545 

Thornwood Building Department 
(914) 742-2305 

Police Department 
(914) 769-1998 

Tuckahoe 
(Village) 

Building Department 
(914) 961-8148 

Police Department 
(914) 961-3100 

Valhalla 
Building Department 
(914) 742-2305 

Police Department 
(914) 769-1998 

White Plains 
Building Department 
(914) 422-1269 
Fax (914) 422-1471 

Police Department 
(914) 422-6111 

Yonkers 
(City) 

Housing & Building Department 
(914) 377-6500/36/37 

Heat Emergency 
(914) 965-3331 
 

Yonkers City Action 
 Help Center 

(914) 377-4357 (914) 377-4357 

Yonkers Public Housing Call (914) 964-0410  

Yorktown 
Building Department 

(914) 962-5722 ext. 233 
Police Department  
(914) 962-4141 
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